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INSPIRING STORIES
In November, the North Shore libraries hosted a virtual author talk with Bob Joseph, Indigenous relations
expert and bestselling author of 21 Things You May Not Know About the Indian Act. North Shore librarians
also hosted a book discussion for members of the community.
Over 300 people attended the virtual author talk. One attendee wrote us to say:
“I joined the Bob Joseph session last night, and it was so amazing to have such conversations
in our community. Thank you so much for all your hard, important work.”
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STRATEGIC INDICATORS

Support 21st Century Learning
Climate

FUTURE

• As part of our Climate Future
initiative, we hosted Seth
Klein, author of The Good
War: Mobilizing Canada for the
Climate Emergency.
• We presented an “Intuitive
Collage for the Winter Solstice”
event with expressive arts
therapist Sophie Barbeanu.

OVERVIEW
On October 13, we extended our open hours to include
Tuesday and Thursday evenings, while continuing to offer our
LibraryConnect phone, chat, and email service and a breadth
of virtual programs. These programs, fewer in number than
usual, had 21,875 attendees in 2020.
In 2020, holds increased by 16% over 2019, while e-content
downloads increased by 52% and database views by 45%.
During this year, our puzzles circulated 139% more than 2019,
thanks to the staff members who identified a need during this
time and created eye-catching displays.
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“WVML is making life bearable in our current situation.”

• The Youth Department
developed and facilitated a
virtual, four-part embedded
classroom experience for Grade
4/5 Eagle Harbour students in
lieu of their annual, in-person
research day.

Deepen and Extend
Community Collaboration
• For each North Shore library,
the West Vancouver Foundation
matched $15,000 of provincial
funds for technology lending.
WVML’s Chromebook and
portable WiFi collections will
launch in early 2021.
• Through our partnership with
the North Shore Immigrant
Inclusion Partnership, staff
supported the Weaving our
Humanity event on racism and
anti-racism.
• The annual Kindergarten
Library Card Project resulted
in 279 brand-new Library cards
(and an additional 40 barcode
reminders to Kindergarteners
who were already cardholders).
• The Library was invited to join
West Vancouver Schools District
Parent Advisory Committee’s
Inclusion Committee, a new
initiative focusing on tolerance
and anti-racism.

Sustain and Enhance
our Physical Space
• In Q4, we expanded our open
hours to include Tuesday and
Thursday evenings.

138,201 Virtual visits
In-person visits 45,258

O P E R AT I O N S

• The Library’s exterior concrete
stairs were repaired to ensure
safety for the public.

21,573

• We presented our first physical
art gallery since the start of
the pandemic. Gifts from
Gleneagles: Instructors’
Exhibition, which also included
an online gallery, sold more
pieces than any other exhibit
we’ve presented to date.

• We installed CalmTalk intercom
units at public service desks
to enhance accessibility and
improve customer service.
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Develop and Integrate
our Digital Platform

2,312 Adult

“You have developed one of the
easiest to use websites for
putting books on hold, viewing
when my books are returned
and every other engagement
with your users.”

Online
database
views

19,089

1,551 Youth (Early Years, Kids, Teens)

• Five Fun in Farsi storytimes
launched as re-watchable
recordings on YouTube; to our
knowledge, we are the only
Lower Mainland library offering
this virtual service.
• Our Collections staff uploaded
23,000 records from Kanopy,
a new streaming service, into
Bibliocommons. This means
patrons can more easily access all
our collections from one central
place.

182,282

CHECKOUTS
Physical 148,326
E-content downloads 33,956

ENQUIRIES

YOUTH PROGRAM IMPACT
Our cutting-edge virtual programs for kids continued to be popular
and make a real different in the lives of kids and families. We surveyed
attendees in Q4 to help determine what people value most and their
future needs.

36%

identified “Seeing a WVML librarian” as their
favourite part of attending a program

57%

learned something new

87%

said attending the program made their day better

One quarter of respondents also reported that our skill-building
programs made them feel less bored or lonely.

LIVE in Your Living Room

Fred Penner, Slocan Ramblers, and duo Pierre Schryer and Adam Dobres.

WVML FOUNDATION
Thanks to a generous bequest from the estate of Robert Leslie Welsh, WVML is known for its lively Friday
Night Concert series. While we haven’t been able to host in-person events in the Library, we’ve been offering
the LIVE in Your Living Room series of virtual concerts, featuring artists like Fred Penner, Slocan Ramblers,
Sultans of String, and more. One such performance, by duo Pierre Schryer and Adam Dobres, was even
streamed from inside the Library’s Main Hall after hours.
Here’s what a few virtual concert attendees had to say:

“We know it is not the same as being tucked into the Library space on a Friday night, but right
now that does not matter. What matters is that musicians are being supported to keep on
playing the music that sustains, nourishes, and keeps us going through these challenging
times.”
“Love this [Slocan Ramblers] concert. It’s like having four wonderful guests in our living room!”
“Hope these Living Room concerts continue.”

FRIENDS OF THE LIBRARY
The Friends of the Library work hard to support our Library’s
welcoming atmosphere. Floral donations from Loblaws City
Market help make this possible.
The Book Cart remained popular: even though it was
only open for eight months in 2020, the Book Cart made
$8,326.76! All of these funds are donated to support Library
programs like the Reading Link Challenge, Summer Reading
Club, Honouring Reconciliation, Oral Histories Project,
digitization projects, and more.
While the Friends weren’t able to host the annual
Remembrance Day reception this quarter, we created a
special page on our website to share resources, new Research
to Remember veteran interviews, book recommendations,
and more to mark this special day.

