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INSPIRING STORIES
Our Assistive Services team continues to deliver materials to patrons living in care facilities.
One patron said:
“Once again, I want to express my thanks and gratitude for the services that Kelly provides to Amica
Lions Gate. Despite the COVID restrictions on visiting, Kelly has continued to select just the right range
of books for my 103 year old father. Although he really misses his face-to-face visits with Kelly, and the
lively discussions they have about authors and titles, he has appreciated the bags of books that quietly
appear in his room. This service has made an important contribution to the well being of seniors who
have suffered the isolation of the past six months.”
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STRATEGIC INDICATORS

Support 21st Century Learning

OVERVIEW
On July 7, the Library facility reopened for borrowing and
public computer use. That first month saw 30,001 checkouts.
Despite having 53% fewer open hours, our circulation is
only down by 43%—meaning that we circulated more items
per hour than we did before COVID-19. Our ebook and
downloadable audiobook circulation is 66% higher than it was
in Q3 2019, and our online database use is up 61%.
Our patrons were so happy to be able to visit the Library again:

“I want you and your colleagues to know that I
appreciate the extraordinary efforts that you have
gone to to allow us access to your holdings during
this challenging time. Reading is an essential
service. You are heroes!”
We also stepped up our virtual programs and offered the
first-ever WVML Foundation Signature Series, bringing
livestreamed concerts and author talks straight to our patrons’
screens.
The Friends of the Library Book Cart returned on July 21, this
time with a special Themes Cart to feature books from various
categories for a limited time. As of September 30, the Friends
had already raised over $1,450 for the Library through the
Book Cart. We are so grateful for their dedicated support.

• We quickly adapted the annual
Reading Link Challenge,
as well as Summer Reading
Club and Teen Reading Club,
to happen online. Summer
Reading Club and Teen
Reading Club had over 1,000
registrants in total. Summer
Reading Club has been shown
to help prevent summer
learning loss.
• For the first time we ran an
English language learning
program throughout the
summer. English Conversation
Online ran twice a week in July
and August, and three times a
week in September.
“Through this class, I was able
to learn about Canada and
improve my English skills. And
I can endure self-quarantine.
West Vancouver will remain a
good and beautiful memory for
me.”
• We fully migrated our tech
skill programs for kids to the
virtual world with offerings
like Augmented Reality:
Visualize the Future, Fun with
Songmaker, and Stop Motion
Animation for families.
“I

Friends raised
over $1,450

THIS CLASSSSSSSSSS!”

• The Youth Department will be
publishing an article about their
work in a forthcoming issue
of Children and Libraries,
a referred journal published
by the American Library
Association.

Deepen and Extend
Community Collaboration
• We started offering monthly
Book Club Socials virtually. After
the first session in September,
attendees exchanged email
addresses so they could continue
sharing book recommendations
with one another.
• Staff participated in two North
Shore Immigrant Inclusion
Partnership initiatives: the Town
Hall on Achieving Racial Equity
and a Conversation on Building
Anti-Racist Communities, with
representatives from a number of
agencies across the North Shore.
• We partnered with the West
Vancouver Foundation to offer
a stimulating, interactive, virtual
discussion series called New
Normal: Conversations in the
Time of COVID-19.

• Due to the COVID-19 pandemic,
the Library hasn’t been able to
offer seating. The Foundation
stepped up with some funding
for a conversion of the rooftop
parking lot into a safe, physically
distanced outdoor seating area
called the Readers’ Rooftop.

• Staff took our virtual events to
the next level and livestreamed
the WVML Foundation Signature
Series of author talks and
concerts to our Facebook and
YouTube channels. In total,
the six events reached nearly
11,000 online users. Our
YouTube views are 223% higher
than they were in Q3 2019.

• In August, our new website
launched with an improved
user experience. The new
westvanlibrary.ca is more
accessible, is better integrated
with our Bibliocommons

147,261 Virtual visits
In-person visits 36,812
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Sustain and Enhance
our Physical Space

“We are so glad you are back
again. We missed the Library
very much, not just because we
borrow books there but because
of the place itself, the feeling of
community and belonging it gives
us. Thank you!”

“Excellent system—absolute
minimum of effort required
on the user’s part.”

Develop and Integrate
our Digital Platform

• In consultation with Dementiafriendly North Shore, we
added to our dementia-friendly
collection. Simple Music
Players (funded by the WVML
Foundation) can be loaded with
classic songs from formative
years, which has been shown
to improve memory. Pastime
Kits contain various objects to
stimulate memory and provide
cognitive activities.

• Our building reopened for
borrowing and public computer
use on July 7, after careful
planning. We established a
COVID-19 safety plan with new
signage, cleaning protocols, and
services. That first month saw
30,001 checkouts.

catalogue, and features news
and events more effectively.

540

New library cards
processed
PROGRAM ATTENDANCE*

2,392 Adult

Youth (Early Years, Kids, Teens)

1,085
*viewers of the live broadcast only

Online
database
views

20,478

WVML FOUNDATION
BRINGS LIVESTREAMED
CONCERTS AND AUTHOR
TALKS TO PATRONS

WVML FOUNDATION

SIGNATURE
Series

Bringing the very best in books + music to your screen

CONCERTS

MEASHA
BRUEGGERGOSMAN
Friday, July 24
4 – 5:30 p.m. PST

AUTHOR TALKS

JILL BARBER

ESI EDUGYAN

MARIA SEMPLE

Friday, August 14
7 – 8:30 p.m. PST

Tuesday, July 28
7 – 8:30 p.m. PST

Wednesday, August 12
5 – 6:15 p.m. PST

FOR ALL AGES

TUI T. SUTHERLAND
Thursday, July 23
11 a.m. – 12 p.m. PST

GOLDSPONSOR

BRONZESPONSORS

KAZU KIBUISHI
Thursday, August 13
11 a.m. – 12 p.m. PST

SILVERSPONSORS

SUPPORTER
壹点
咖啡

C.CViolin
Patisserie & Cafe

Jiawen Xiao

Qi Zhu

July and August featured the
first-ever WVML Foundation
Signature Series, a series of
livestreamed concerts and
author talks for all ages. Authors
Esi Edugyan, Maria Semple,
Tui T. Sutherland, and Kazu
Kibuishi fascinated audiences,
and performances by Measha
Brueggergosman and Jill Barber
were impressive.
In total, the series had 691 live
viewers, with a combined reach
of nearly 11,000 after airing.
Viewers tuned in from West
Vancouver and beyond:
“Thank-you, that was great.
I’m missing the Harmony Arts
Festival and this is a lovely way
to get my live music fix.”
“I have never been to West
Vancouver but you can bet if
I’m ever in the area, I’d love to
support your library! Shannon
Ozirny is a treasure and did
a fantastic interview with Tui
T. Sutherland. My daughter
is a huge fan of the Wings of
Fire series and found a link to
this livestream from a friend.
We watched the whole thing
together! Thank you so much for
doing this!”
This series was made possible
by generous donations to the
WVML Foundation, including
the estate of Robert Leslie
Welsh. Donors truly made the
difference during this time,
allowing the Library to adapt
and reinvent during the ongoing
pandemic. Your support is more
important than ever.
Learn more about the
Foundation and how to donate
at wvml.ca/donate.

