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The Library became perfect March 28, 2017!
The place where I feel great!
West Vancouver Memorial Library is the resort of libraries!
In the fall, we brought awareness to access and inclusion. The launch of our new
accessibility ramp ensures that everyone for generations to come can visit the Library
and participate in community life. Meanwhile, our Honouring Reconciliation: Hearing
the Truth program started an important community conversation, signalling our
collective commitment to an ongoing practice that will shape our community for the
next 150 years and beyond.
We are thankful to all who supported our success this year. In particular, we recognize
our funders, the District of West Vancouver, the Government of Canada, the BC
Ministry of Education, WVML Foundation and Friends of the Library, the West
Vancouver Community Foundation and the Rick Hansen Foundation for their
investment in our community and our Library.
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Our Library marked 2017, Canada’s 150th anniversary, with one milestone after
another, proudly celebrating the values of our great country and our Library.
In March, we hosted the Grand Opening of our newly renovated Main Floor space.
The improvements, made within the existing footprint of the building, transformed
the late 1970s structure into a vibrant community space supporting lifelong learning
and social connections. Our community responded with abundant and spontaneous
appreciation:

We are grateful for our exceptional Library Board of Trustees, staff and volunteers.
They preserve and protect our most deeply held beliefs, working harmoniously to
embrace and demonstrate excellence, inclusiveness, innovation, sustainability and trust.

David Carter
		

Jenny Benedict
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THE LIBRARY FAMILY
WVML Board

Volunteers

The 13-member, Council-appointed Library Board of
Trustees is instrumental in ensuring that the leadership,
policies, relationships, financial resources and infrastructure
are in place to support the Library’s success. The Trustees
set the strategic direction for the Library’s development and
establish policies that guide the effective operation of the
Library.

Each of our volunteer groups works in their own special
way, contributing time and expertise to make our Library
exceptional. Our English Language Learning program
volunteers are welcoming, skilled facilitators of book clubs
and conversation circles for non-native English speakers. Our
shelving volunteers keep the popular paperbacks in order
on the spinners. Teen volunteers serve as Digital Buddies, as
Book Buddies and on the Teen Advisory Group.

Friends of the Library

WVML Foundation

Founded in 1951, the Friends of the Library are energetic
supporters of the Library, many of whom have volunteered
for decades. They contribute all the proceeds from their
book sales, sidewalk sales, Shred-It day and book cart
sales back to the Library. The Friends fund programs,
collections and projects, as well as contribute to the
welcoming character of the Library with hospitality and
floral arrangements. The Friends host and fund the annual
Remembrance Day open house each November 11.

The WVML Foundation provides an avenue for private
donors and corporate sponsors to partner in a legacy of
giving. Generous contributions to the Foundation have
transformed physical spaces including the Welsh Hall, the
waterfall lounge, Room 14, the courtyard and most recently
the Musto Lounge. Bequests and donations administered by
the Foundation provide sustained funding for music, as well
as large-print and Persian language books. The Foundation’s
current focus is on increasing support for technology and
digital learning.

2017 STRATEGIC HIGHLIGHTS
Youth Summer Learning Badging Adventure

PEOPLE
Support 21st Century Learning

1,500 kids and teens had fun and learned something new with the
Summer Badging Adventure. Participants earned badges on 15 topics
ranging from writing personal stories to imagining fantasy solutions to
problems, all of which were aligned with the school curriculum.

Robotics for All Ages

Robotics classes for different levels and ages of learners all quickly filled
to capacity. We offered robotics for adults, levelled classes for kids,
learner-driven advanced workshops for 9 to13-year-olds and family
sessions. We also held screen-free options, like the Kibo and Cubetto
robots and the Code-a-Pillar, for families with young children.

West Vancouver Schools Joint Projects

PEOPLE
Deepen & Extend
Community Collaboration

In May, 100 talented video game designers from nine local elementary
schools showcased their work at the Coding Quest Arcade. In the fall,
the successful Library card project continued with over 1,000 secondary
students and kindergartners signing up for their first Library card.

Access4All Fair

To promote values and awareness of access and inclusion, the Library
hosted the Access4All Fair. Featuring motivational talks and information
tables by 16 different community organizations, the event was a onestop-shop for connecting with others and learning about local services
that support people with disabilities.

Grand Opening

PLACE
Sustain & Enhance our
Physical Space

On March 28, 568 eager and excited people packed into the Library
for the much anticipated Grand Opening of the renovated space
on the Main Floor. The expansive, brightly lit community space with
comfortable lounge areas nestled amongst stacks of books garnered
effusive praise and universal approval.

Accessibility Ramp

The entire community has access to our facility due to a new exterior
accessibility ramp from the parking lot to the front entrance. This
“Barrier Buster” project was made possible by The Rick Hansen
Foundation Access4All Canada 150 Signature Initiative, supported by
the Government of Canada with additional funding from the District of
West Vancouver.

digital.westvanlibrary.ca

DIGITAL
PLATFORM
Develop & Integrate our
Digital Platform

275 Library newsletters have been added to our online historical
collection, expanding the record of West Vancouver’s local history.
Editions of the Friends of the Library Newsletter from 1987 to 2009
and Inquiring Mind from 2003 to 2008 can now be searched by
keyword.

Online Resources

The Library’s website houses a repository of high-quality and
trusted resources with tens of thousands of ebooks, downloadable
audiobooks, e-music tracks, articles and online magazines and
newspapers. People accessed our Research & Learn web pages more
than ever in 2017, with use of online magazines and newspapers
increasing by 20% and research databases by 31%.

COMMUNITY IMPACT
Honouring Reconciliation
As a safe and trusted place that supports learning about culture and history,
our Library has an important role in advancing knowledge and dialogue about
reconciliation. 2017 marked the start of Honouring Reconciliation, the Library’s
multi-year series of events and activities designed to honour the experiences of
Indigenous peoples in Canada and facilitate shared community learning.
In the fall, thanks to the West Vancouver Community Foundation and the
Government of Canada’s Commemoration Program – Canada 150 Fund, the
Library hosted reading circles, an educational exhibition, film screenings and a
panel discussion featuring author Bev Sellars and speakers from the Squamish
Nation, Reconciliation Canada and West Vancouver Schools. A research
package and booklists provided people with resources to further their learning.
Participants in these activities developed a deeper understanding of:
• our shared history and the impacts of residential schools and colonialism on
Indigenous peoples in Canada
• the role of individuals and communities in reconciling with Indigenous
peoples
“It’s been an eye opener and my eyes were closed for so long.”
“The Reading Circles and other Reconciliation programming are like a
rain falling on dry soil.”
Chris Lewis, elected councillor and spokesperson
for the Squamish Nation.

Activities will be ongoing, recognizing that reconciliation is a continuous
practice that will shape our community for the next 150 years and beyond.

Connecting our Community
In the last decade, 6,135 immigrants have made West Vancouver their
home. The top home countries of people arriving in our community
are China and Iran. For many newcomers, language and meeting
others are barriers to belonging and participation.
Our Library is a hub for community connection, inclusion and sharing.
We support newcomers to make connections, build attachments and
develop a sense of belonging. Our librarians are experts in providing
information about our community and recommending language
learning materials. Community volunteers facilitate programs for
English language learners at the beginner, intermediate and advanced
levels.
Evaluations of program participants reveal:
• 95% feel motivated to participate in community life
• 98% feel connected to the Library, the community and others
• 98% feel they learned something about their community

“The English Corner at West Vancouver Memorial Library is a
wonderful venue for us, the facilitators, to meet and appreciate
people from other cultures; at the same time, it has helped the
participants to get to know so many wonderful and like-minded
people from all over the world.”

IN THE LIBRARY
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FINANCIAL RESOURCES
Operating Revenue

Municipal

Operating Expenses

4,042,737

WVML Foundation ($98,797)
& WVML Friends ($14,718)

113,515

Earned Income

118,142

Provincial Grants

114,222

Other Grants & Services
TOTAL:

76,400
$4,465,016

Capital
Municipal

1,375,344

WVML Foundation ($91,391) &
WVML Friends ($2,000)

93,391

Grants & Other Contributions

20,348

TOTAL:

$1,489,083

Administration

398,565

Account Services

566,725

Customer & Community Experience
Adult Information Assistance, Programs,
Assistive Services

956,890

Collections
Materials Management

467,924

Technology & Communications
Technology Information Assistance, Systems,
Public Computing, Print and Web
Communications

945,936

Youth Services
Youth Information Assistance, Programs,
Outreach

445,767

Finance & Facilities
Projects, Facility Maintenance

538,755

Third Party Funded Projects

144,454

TOTAL:

$4,465,016

IN-KIND CONTRIBUTIONS
Community Partners

Education Partners

Our Library has well-established partnerships in the
community and welcomes new ones each year with
organizations and groups that have common missions,
values and strategies.

Our Library partners with educational institutions from
pre-school through post-secondary in our community, the
North Shore and throughout the Lower Mainland. We are
particularly grateful to the administrators and staff of:

In 2017, we worked with 59 program partners and 19
community organizations to deliver high-quality exhibitions,
classes, concerts, discussions and presentations in the
following areas:
• Business
• Civic engagement
• Environmental
sustainability
• Health and wellness
• Literary, performing
and visual arts

• Local history and genealogy
• Music
• Newcomer settlement and 		
integration
• Social services
• Technology

In combining our talents and resources, we effectively
collaborate to build community, promote literacy and
lifelong learning, teach new skills, connect people with ideas
and culture and foster public discourse.

•
•
•
•
•

West Vancouver Schools
West Vancouver Child and Family Hub
Capilano University
The University of British Columbia
Langara College

Library Partners
Our Library is a member of Public Library InterLINK,
a federation of Lower Mainland public libraries. All
cardholders of our Library have reciprocal borrowing
privileges at the other 17 member libraries.
NewToBC is a signature project of the federation, fostering
newcomer settlement and integration through the Library
Champions program, the newtobc.ca website and social
media.

Cover image — The Truth and Reconciliation Commission Bentwood Box is a lasting tribute to all Indian Residential School Survivors. The
carved panels represent the unique cultures of former First Nations, Inuit and Métis students. Carved by Coast Salish artist, Luke Marston.
Used with permission.
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Special Thanks

Robert Surtees
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